
 

ACCESS ROLE FUNCTION ACCESSIBLE SCREENS APPLICABLE 
MARKET 

Banking 

Allows you to View and 
Update financial institution 
information for Direct 
Purchase remittances. 

· Financial Information > Banking Direct Purchase 

Contract Detail – Direct 
Purchase 

Allows you to View contract 
details for Direct Purchase 
contracts. 

· Contracts > Contract Detail 
· Reports > Direct Purchase > Parkway Callback 

Direct Purchase 

Contract Detail – 
Distribution 

Allows you to View contract 
details for Distribution 
contracts. 

· Contracts > Contract Detail Distribution 

Contract Detail – S&T 
Allows you to View contract 
details for Storage and 
Transportation contracts. 

· Contracts > Contract Detail 
Storage & 

Transportation 

Contract Accept – 
Direct Purchase 

Allows you to electronically 
sign Direct Purchase 
contracts. 

· Contracts > Contract Accept 
· Contracts > Contract Detail 

Direct Purchase 

Contract Accept –
Distribution 

Allows you to electronically 
sign Distribution contracts. 

· Contracts > Contract Accept 
· Contracts > Contract Detail  

Distribution 

Contract Accept – S&T 
Allows you to electronically 
sign Storage and 
Transportation contracts. 

· Contracts > Contract Accept 
· Contracts > Contract Detail 

Storage & 
Transportation 

Contract Accept – S&T 
Confirmations 

Allows you to electronically 
sign Short Term Exchange & 
Transportation Confirmation 
contracts. 

· Contracts > Contract Accept 
· Contracts > Contract Detail 

Storage & 
Transportation 

Balancing Transaction 
Approval 

Allows you to Approve Direct 
Purchase balancing 
transactions. 

· Transactions > Balancing > Recent Transactions 
· Transactions > Balancing > Historical 

Transactions 
Direct Purchase 

Balancing Transaction 
Request 

Allows you to Request Direct 
Purchase balancing 
transactions. 

· Transactions > Balancing > Request/Submit 
· Transactions > Balancing > Recent Transactions 
· Transactions > Balancing > Historical 

Transactions 

Direct Purchase 

Balancing Transaction 
View 

Allows you to View Recent 
and Historical Direct 
Purchase balancing 
transactions. 

· Transactions > Balancing > Recent Transactions 
· Transactions > Balancing > Historical 

Transactions 
Direct Purchase 

File Transfer 

Allows you to Upload and 
View Direct Purchase 
transactions and 
notifications. 

· Transactions > File Transfer > Submit/Receive 
· Transactions > File Transfer > Recent Transfers 
· Transactions > File Transfer > Historical Transfers 
· Reports > Direct Purchase > Postal Codes 

Direct Purchase 

Nominations 
Allows you to Manage 
nomination transaction 
activity. 

· Nominations > Nominations 
· Nominations > Nomination Status 
· Nominations > Contacts 
· Nominations > MRN Breakdown 
· Nominations > Name Changes 

Direct Purchase 
Distribution 
Storage & 

Transportation 

Imbalances 

Allows you to View the 
operational imbalance 
summary for unbundled 
contracts. 

· Nominations > True-Up 
· Nominations > Imbalances 
· Transactions > Clearinghouse 

Unbundled 



 

ACCESS ROLE FUNCTION ACCESSIBLE SCREENS APPLICABLE 
MARKET 

Consumption 
Measurement – Direct 
Purchase 

Allows you to Download 
cycle consumption for 
accounts on a Direct 
Purchase contract. 

· Consumption Measurement > Direct Purchase Direct Purchase 

Consumption 
Measurement – 
Distribution 

Allows you to View and 
Download consumption for 
Distribution accounts that 
have automated meter 
reading. 

· Consumption Measurement > Distribution 
· Reports > Heat Value History 

Distribution 

Reports – Direct 
Purchase Status 

Allows you to View, Print 
and Download Direct 
Purchase Status and 
Checkpoint Action reports. 

· Reports > Direct Purchase > Checkpoint Action 
· Reports > Direct Purchase > DP Status 
· Reports > Direct Purchase > DP Status Summary 

Direct Purchase 

Reports – S&T and T-
Service 

Allows you to View and 
Download Storage & 
Transportation and T-
Service reports (listed to the 
right). 

· Reports > S&T and T-Service 
· 3P Storage Activity Summary 
· Balance Summary 
· Daily S&T Activity Detail 
· DP Multiple Supplier Breakdown 
· Hub Balance Report 
· Loan Activity Summary 
· S&T Classification Summary 
· Storage Activity Summary 
· North T-Service Allocation 
· South T-Service Allocation 

Storage & 
Transportation and 

T-Service 

Invoices – Direct 
Purchase 

Allows you to View, Print 
and Download current and 
historical Direct Purchase 
financial statements. 

· Invoices > Direct Purchase Direct Purchase 

Invoices – Distribution 

Allows you to View, Print 
and Download current and 
historical Distribution 
invoices. 

· Invoices > Distribution Distribution 

Invoices – S&T 

Allows you to View, Print 
and Download current and 
historical Storage & 
Transportation invoices. 

· Invoices > S&T 
Storage & 

Transportation 

Standard Screens 
Accessible with any 
Unionline Access 

 

· Home 
· Reports > Direct Purchase > Weather Impact 
· Self Service > Change Password 
· Self Service > Password Hints 
· Self Service > My Profile 
· Self Service > My Preferences 
· Unionline Support > Message Board 
· Unionline Support > User Manual 
· Unionline Support > FAQ 
· Unionline Support > Energy Toolbox 
· Unionline Support > Enhancements 
· Unionline Support > Performance 
· Unionline Support > Contact Us 

All 

 


