The table below shows the new, approved rates used
to calculate your natural gas bill as of July 1,2010.
The annual impacts are based on a typical Rate 101
Direct Purchase customer using 2,600 m? of gas

a year.

Transportation”

Transportation
Price Adjustment

Storage

Storage Price
Adjustment

Delivery
First 100 m*
Next 200 m?
Next 200 m?
Next 500 m?
All Over 1,000 m*

Delivery Price
Adjustment

Monthly Charge

Total Annual
Impact

* Depending on the terms of your retail energy marketer contract, you may or may not be affected
by Union Gas’ changes to transportation rates. Please contact your retail energy marketer directly

4.6375 ¢/m?
0.0534 ¢/m?

1.8957 ¢/m?
0.0000 ¢/m?

8.2835 ¢/m’
7.7277 ¢/m?
7.3327 ¢/m?
6.9702 ¢/m?
6.6708 ¢/m?

0.0000 ¢/m?

$19.00

at the phone number that appears on your bill if you have questions.

Please visit uniongas.com
orcall 1 888 774-3111 for more information.
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Important Information About

Your
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Rate 101 Direct Purchase



The Ontario Energy
Board approved a
decrease to Union Gas’
transportation price
adjustment and
delivery rates as of
July 1,2010.The
enclosed bill uses

the new rates.

The total annual bill
decrease will be
$3.05 for a typical
Rate 101 Direct
Purchase customer
using 2,600 m’ of
natural gas a year.

The transportation price adjustment rate decreased
by 0.0425 ¢/m?to 0.0534 ¢/m? to make up the
difference between our forecast cost of transporting
natural gas and actual costs from prior periods.

The delivery rates that vary with consumption
decreased based on our forecast cost of delivering
natural gas.



