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RATE 100 – LARGE VOLUME HIGH LOAD FACTOR FIRM SERVICE 

 
ELIGIBILITY 
 
Any customer in Union’s Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to serve an end-
user of gas through one or more Company-owned meters at one location, and whose maximum daily requirement for firm service is 
100,000 m3 or more, and whose annual requirement for firm service is equal to or greater than its maximum daily requirement 
multiplied by 256. 
 
SERVICES AVAILABLE 
 
The following services are available under this rate schedule: 
 
(a) Sales Service 
 
 For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

 
(b) Transportation Service 
 
 For continuous delivery on Union’s distribution system from the Point of Receipt on TCPL’s system to the Point of 

Consumption on the customer’s premises of natural gas owned by the customer.  The customer is responsible for obtaining 
the requisite regulatory approvals for the supply and transmission of such gas to Union’s distribution system.  For this 
service, the Monthly, Delivery, Transportation Account and Diversion Transaction Charges shall apply.  Unless otherwise 
authorized by Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled 
Transportation Service must accept an assignment from Union of transportation capacity on upstream pipeline systems.  
Customers may reduce their assignment of transportation capacity in compliance with Union’s Turnback Policy. 

 
(c) Bundled Transportation Service 
 
 For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 

necessary to ensure deliverability in accordance with the customer’s needs.  For this service the Monthly, Delivery, Gas 
Supply Demand and Commodity Transportation Charges shall apply. 

 
(d) Storage Service 
 
 For load balancing purposes for customers using Transportation Service on this rate schedule.  If at the sole discretion of 

Union, adequate supplies exist, bundled and unbundled storage and delivery/redelivery services will be provided. 
 
 The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for Bundled 

Storage Service. 
 
 The charge for Unbundled Storage Service will consist of the charges for Transportation Service plus the charges for 

Unbundled Storage Service which must include charges for delivery/redelivery service to/from storage. 
 
 NOTE:  Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if 

they qualify for use of the service.
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MONTHLY RATES AND CHARGES 
 

APPLICABLE TO ALL SERVICES – ALL ZONES (1) 
  
MONTHLY CHARGE $786.62 
  
DELIVERY CHARGES  (cents per Month per m3 of Daily Contract Demand) 
Monthly Demand Charge for each unit of Contracted Daily Demand: 

 
12.0286 

  
COMMODITY CHARGE for each unit of gas volumes delivered (cents per m3) 0.2071 
 
NOTE: 
(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms 
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, 
charges and terms and conditions are considered by either party to be necessary, desirable and in the public interest. 

 
 

ADDITIONAL CHARGES FOR SALES SERVICE 
 

Gas Supply Charges 
The gas supply charge is comprised of charges for transportation and for commodity and fuel.  The applicable rates 
are provided in Schedule “A”. 

    

  
Commodity Transportation 
Charge 1 applies for all gas volumes delivered in the billing month up to the volume represented by the Contract 
Demand multiplied by the number of days in the billing month multiplied by 0.3. 

 
 

 
 

 
 

 
 

     
Charge 2 applies for all additional gas volumes delivered in the billing month.     

 
 
HEAT CONTENT ADJUSTMENT 
 
The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating 
value of the gas per cubic metre (m3) determined in accordance with Union’s Terms and Conditions in any month falls above or below 
37.89 MJ per m3, respectively. 
 
The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly 
weighted average total heating value per cubic meter and the denominator 37.89.
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COMMISSIONING AND DECOMMISSIONING RATE 
 
The contract may provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted 
demand used by the customer either during the testing, commissioning and phasing in of gas using equipment or, alternatively, in the 
decommissioning and phasing out of gas using equipment being displaced by other gas using equipment, for a period not to exceed 
one year (“the transitional period”).  To be eligible the new or displaced gas using equipment must be separately meterable.  In such 
event, the contract will provide the following rates that such volume during the transitional period will be charged. 
 

Zone Fort Frances Western Northern Eastern 
Rate Schedule No. 2100 1100 3100 6100 
     
MONTHLY CHARGE $786.62 $786.62 $786.62 $786.62 
     
DELIVERY CHARGES     
Commodity Charge for each unit of gas 
volumes delivered 

cents per m3 

0.7720 
cents per m3 

0.7720 
cents per m3 

0.7720 
cents per m3 

0.7720 
     
GAS SUPPLY CHARGES 

The gas supply charge is comprised of charges for transportation and for commodity and fuel.  The applicable rates are 
provided in Schedule “A”. 

 
 

 
 

 
 

 
 

 
ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES – ALL ZONES 

  
MONTHLY TRANSPORTATION ACCOUNT CHARGE 
For customers that currently have installed or will require installing telemetering equipment 

 
$221.87 

  
BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement  ($ per GJ per Month) 

 
$11.251 

Monthly Storage Demand- Price Adjustment for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ 
per GJ per Month) 

 
     -    

  
Commodity Charge for each unit of gas withdrawn from storage   ($ per GJ) $0.242 
  
Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes for  
withdrawal from storage  ($ per GJ) 

 
$0.612 

  
The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer’s contractual 
rights, for which authorization has been received.  Overrun will be authorized by Union at its sole discretion.  
  
UNBUNDLED STORAGE SERVICE CHARGES  
Storage Space Charge: 
       Applied to Contracted Maximum Storage Balance  ($ per GJ per Month) 

 
$0.032 

Fuel Ratio: 
       Applied to all gas injected and withdrawn from storage  (%) 

 
0.604% 

Commodity Charge: 
       Applied to all gas injected and withdrawn from storage  ($ per GJ) 

 
$0.015 

  
UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES  
Fuel Ratio: 
       Applied to all gas injected and withdrawn from storage  (%) 

 
1.04% 

Commodity Charge: 
       Applied to all gas injected and withdrawn from storage  ($ per GJ) 

 
$0.073 

 
The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer’s contractual rights, for 
which authorization has been received.  Overrun will be authorized by Union at its sole discretion. 
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES 
 
If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage balance for 
the account of the customer is less than zero or the customer has injected or withdrawn volumes from storage which exceeds their 
contractual rights, and which has not been authorized by Union or provided for under a short term storage/balancing service, such an 
event will constitute an occurrence of Unauthorized Overrun.  The Unauthorized Overrun rate during the November 1 to April 15 period 
will be $60.00 per GJ.  The Unauthorized Overrun rate during the April 16 to October 31 period will be $6.000 per GJ. 
 
UNBUNDLED SERVICE NOMINATION VARIANCES 
 
The rate for unauthorized parking or drafting which results from nomination variances shall be equal to 50% of the “Daily Balancing 
Fee” rate as described under Article XXII of TransCanada PipeLines Transportation Tariff.  No Daily Balancing Fee is payable on the 
portion of the nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ. 
 

Zone Fort Frances Western Northern Eastern 
Rate Schedule No.  2100  1100  3100  6100 
     
Delivery Service to Storage Facilities (1)     
     
Demand Charge ($/GJ/month) N/A $29.227 $12.025 $1.202 
     
Commodity ($/GJ) N/A $0.032 $0.024 $0.019 
     
Redelivery Service from Storage Facilities     
     
Demand Charge ($/GJ/month) $2.256 $2.256 $2.256 $5.912 
     
Commodity ($/GJ) N/A $0.096 $0.096 $0.100 
     
Notes:     

 
1. Delivery Service to Storage Facilities is not available to Northern Zone customers in the Sault Ste. Marie Delivery Area (SSMDA). 
 
2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the storage contract. 
 
3. Storage Space, Withdrawal Rights and Injection Rights are not assignable to any other party without the prior written consent of 
    Union and where necessary, approval from the Ontario Energy Board. 
  
DIVERSION TRANSACTION CHARGE 
Charge to a customer Receiving Delivery of diverted gas each time such customer requests a diversion and Union 
provides the service: 

 
 

$10.00 

 
 
THE BILL 
 
The bill will equal the sum of the charges for all services selected plus the rates multiplied by the applicable gas quantities delivered or 
withdrawn for each service chosen plus all applicable taxes.  If the customer transports its own gas, the Gas Supply Charge under 
Sales Service will not apply.  If the customer selects Union’s Sales Service which includes the Gas Supply Charge, no additional 
charges for Transportation and Storage Services will apply. 
 
 
MINIMUM BILL 
 
The minimum bill shall be the Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable.



 
 Effective 
 2010-01-01 
 Rate 100 
 Page 5 of 5 

  

Effective  January 1, 2010 
  O.E.B. ORDER # EB-2009-0410    Chatham, Ontario 
 
  Supersedes EB-2009-0275 Rate Schedule effective January 1, 2010. 

 

DELAYED PAYMENT 
 
When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5% (annual effective rate of 19.56%). 
 
 
SERVICE AGREEMENT 
 
All customers must enter into a Service Agreement with Union before receiving service under this rate schedule. 
 
 
TERMS AND CONDITIONS OF SERVICE 
 
1. Service shall be for a minimum term of one year. 
 
2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 

Delivery Charge, the Transportation Account Charge and any other charge that is specific to the location of each end-user shall 
be used to develop a monthly bill for each end-user at each location.  Upon request, possibly for a fee, Union will combine the 
individual bills on a single invoice or statement for administrative convenience.  However, Union will not combine the quantities 
or demands of several end-use locations so that eligibility to a different rate class will result.  Further, Union will not combine 
the billing data of individual end-users to generate a single bill which is less than the sum of the bills of the individual end-users 
involved at each location. 

 
3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 
 
4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 

customer’s contiguous property will be used, irrespective of the number of meters installed. 
 
5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may 

change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates. 


