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RATE 10 – LARGE VOLUME GENERAL FIRM SERVICE 

 
ELIGIBILITY 
 
Any customer in Union’s Fort Frances, Western, Northern or Eastern Zones who is an end-user whose total firm gas requirements at 
one or more Company-owned meters at one location exceed 50,000 m3 per year. 
 
SERVICES AVAILABLE 
 
The following services are available under this rate schedule: 
 
(a) Sales Service 
 
 For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 

deliverability in accordance with the customer’s needs.  For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

 
(b) Transportation Service 
 
 For continuous delivery on Union’s distribution system from the Point of Receipt on TCPL’s system to the Point of 

Consumption on the customer’s premises of natural gas owned by the customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order.  For this service, the Monthly, and Delivery Charges 
shall apply.  Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems.  Customers may reduce their assignment of transportation capacity in compliance with Union’s 
Turnback Policy. 

 
(c) Bundled Transportation Service 
 
 For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 

necessary to ensure deliverability in accordance with the customer’s needs.  For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

 
MONTHLY RATES AND CHARGES 
 

Zone Fort Frances Western Northern Eastern 
Rate Schedule No. 210 110 310 610 

     
APPLICABLE TO ALL SERVICES 

     
MONTHLY CHARGE $70.00 $70.00 $70.00 $70.00 
     
DELIVERY CHARGE    ¢ per m³ ¢ per m³ ¢ per m³ ¢ per m³ 

     
First     1,000 m³ per month @ 7.1718 7.1718 7.1718 7.1718 
Next     9,000 m³ per month @ 5.6861 5.6861 5.6861 5.6861 
Next   20,000 m³ per month @ 4.8389 4.8389 4.8389 4.8389 
Next   70,000 m³ per month @ 4.2965 4.2965 4.2965 4.2965 
Over 100,000 m³ per month @ 2.2417 2.2417 2.2417 2.2417 
     
Delivery-Price Adjustment (All Volumes)       (1.6523) (1)         (1.6523) (1)     (1.6523) (1)     (1.6523) (1) 
     
     

Note (1) The Delivery – Price Adjustment is composed of a temporary credit of (1.6523) cents/m3 for the period October 1, 2009 to March 31, 2010.
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Effective  January 1, 2010 
  O.E.B. ORDER # EB-2009-0410     Chatham, Ontario 
 
  Supersedes EB-2009-0275 Rate Schedule effective January 1, 2010. 

 

ADDITIONAL CHARGES FOR SALES SERVICE 
 
GAS SUPPLY CHARGES 
 
Gas Supply Charge (if applicable) 
 
The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule “A”. 
 
MONTHLY BILL 
 
The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes.  If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 
 
MINIMUM MONTHLY BILL 
 
The minimum monthly bill shall be the Monthly Charge. 
 
DELAYED PAYMENT 
 
When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5% (annual effective rate of 19.56%). 
 
SERVICE AGREEMENT 
 
Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas from Union 
with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with Union. 
 
TERMS AND CONDITIONS OF SERVICE 
 
1. Service shall be for a minimum term of one year. 
 
2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 

Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location.  Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience.  However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result.  Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

 
3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 
 
4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 

customer’s contiguous property will be used, irrespective of the number of meters installed. 
 
5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service.  These rates may 

change periodically.  Multi-year prices may also be negotiated, which may be higher than the identified rates. 


