EB-2009-0275

Rate Order
Appendix E
UNION GAS LIMITED
Miscellaneous Non-Energy Charges
Service Fee
Residential Customer Class Service
Connection Charge $35
Temporary Seal - Turn-off (Seasonal) $22
Temporary Seal - Turn-on (Seasonal) $35
Landlord Turn-on $35
Disconnect/Reconnect for Non-Payment $65
Commercial/Industrial Customer Class Service
Connection Charge $38
Temporary Seal - Turn-off (Seasonal) $22
Temporary Seal - Turn-on (Seasonal) $38
Landlord Turn-on $38
Disconnect/Reconnect for Non-Payment $65
Statement of Account/History Statements
History Statement (previous year) $15/statement
History Statement (beyond previous year) $40/hour
Duplicate Bills * (if processed by system) No charge
Duplicate Bills * (if manually processed) $15/statement

Dispute Meter Test Charges
Meter Test - Residential Meter $50 flat fee for
removal and test

Meter Test - Commercial/Industrial Meter Hourly charge
based on actual
costs

Notes:
*  Duplicate bill charges only apply when customer wants two
copies of a bill. Lost bills from the last billing period will be
replaced free of charge.



